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Surviving the Storm:

Using Technology for a More Efficient Response
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Entanglement Sequencing - (Current State)
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STREAMLINED STORM RESPONSE PROCESS : f,.,f”
% STORM OR EVENT “%* B N7
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1) DOT GATHERS 2) DATA POPULATION 3) UTILITY REPRESENTATIVES IN 4) UTILITIES
ENTANGLEMENT DATA & REPORTING EOC IDENTIFY EHTAHGLE'MEHTS DISPATCH CREWS

DOT POPULATES RESPONSE APP

RESPONDERS USE
QUICKCAPTURE
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QUICK

DETERMINE <_qui | CREWS TO GROUND —1
CAPTURE OWNERSHIP — " | T RO
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General Workflow Tools —

1 Download Quick Capture App 2 All logged data and photos Reports from field visualized on ArcGIS Instant App (hosted by SCEMD).
*  to Phone or device in field ®* = SCEMD ArcGIS Online 3- Available for view and interaction by all needed partners (ESFs, counties,
state)
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ArcGIS QuickCapture

The rapid GIS data capture app
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QuickCapture
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QuickCapture

Sign in with AreGIS Online
Sign in with ArcGIS Enterprise
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SC Road Co...Assessment

Points of Interest (Point Data)

Entanglement

Debris

Washed Out Roadway / Flooding
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South Carolina Emergency Management Division

Entanglements and Road
Conditions - Power Users Map
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South Carolina Emergency Management Division

Fairfield.Rd,

Entanglements and Road
Conditions - Power Users Map
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South Carolina Emergency Management Division Q Tom

South Carolina Entanglements and
Road Conditions Toolkit
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GISManager Headless > Entanglement and Road Cendition Map
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Entanglements

Entanglement Response

DOT Populates
Response App or
Responders Use QuickCapture

Utility Representatives
in EOC Identify Their
Entanglements

DOT Gathers
Entanglement Data

Collect entanglement
locations

Capture photos
and details

Verify and compile
entanglement
information

DOT enters data
into Response App

Responders in the field
use QuickCapture to
submit entanglements
in real time

Data is synced and
available to the EOC

Utility representatives
view entanglement list
in the EOC

Identify entanglements
owned by their utility

Confirm and claim
responsibility

W1/} Utility dispatches
L\  crews

A%,  Crews ground
ey orde-energize
entanglements

,. ;] Work is completed
U safely
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Untangling the Response Toolkit

Entanglement Viewer

Tom Allen

Chief Technology Officer

SC Office of Regulatory Staff
803-737-0974 (o)

803-622-5308 ©
A TAllen@ORS.SC.GOV



https://storymaps.arcgis.com/stories/d051e166697d42299a9cb616f80c1a95
https://scemd.maps.arcgis.com/apps/instant/basic/index.html?appid=7e79abbc30b14b01b80eec07c941ab6a
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