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Step requires testing a cable. Refer Step requires controller port testing
to your facility’s SOP for cable {zee "Controller port testing” in the
testing. Troubleshooting Guide).

Step may require contacting or
submitting a ticket to your IT

department.
Dioes the meter
communicate with the
EMIS via a controller?
Mo Yes
L 4 L 4
Is the meter's IP/client] .
Are there other devices
address cormeciy
specified in the ““““E?Eﬁ ‘g‘"e
EMIS? controller?
| T T
” Mo Yes
e 1 L
v k4 L 4
Ensure the meter This could indicate a
address is comectly hardware issue with the
specified and atternpt meter. If a hard reset does See page 2. See page 3.
to connect to it again. not work, consult the meter
documentation for further
action.
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Does the controller
show signs of power
such as blinking or
illuminated LEDs?
| |
Mo Wi
l
¥
See the Power
Troubleshooting Is the cable from the
Decision Tres to meter to the controller
troublesheot controller functioning comactly?
B T [
Ha Yes
r
Follow your facility's Does the port on the
SOF for cable controlisr to which the
replacement. meter is connected
output data comecthy?,

Ha Yaox

— !

This is likely indicative of Dioes the controller
3 hardware issue with the CoMmMmunicate with the
controller. Consult 1h_E network wirglessly?
controller documentation
for further action. T T
Mo Wi
|
Is the cable from the a
controller to the
Is the controller’s IP
facisy network address correctly specified
functional? in the EMIS?
h]:. Yes

— 9

Follow your facility's

Is the controller

Ensure the contraller

S0P for cable connzctad to the ;::E:i'?e; :lsn:altunpt
replacement. EMIZ vis Ethemet? | EERETTR again.
| T
Na fes

P

See "Connectivity
I= the controller's client Isswes beyond the
\=ddress correctly specified Meter” in the
in the EMIS? Troubleshooting Guide
for further action.
T T
Ha Yes

k
SETR Rl | This is likety indieative of

SRRl Rl N |3 hardware issue with th
Sl RRE Ul | controller. Consult the
el s R N EELEY | eontralier documentation

for further action.

This is likely indicative of
3 hardware issue with th
controller. Consulk the
controller documentation
for further action.




Part3of 3

k

Is the cable from
the controller to the
facility network
functional?
Mo ‘f-;==_l
Follow your facility's Is the controller
S0P for cable connected to the
replacemant. EMIS via Ethemet?
| T
Mo b=

—

Is the controller’s clent

address correctly specified
in the EMIS? Troubleshooting Guide
for further action.
|
hH
[ I

This is Bkely indicative of
a hardware issue with th
controller. Consult the
controller decumentation
fior further action.

g [

Can you receive data
from other devices
connected to the
controller?
| I
Mo Ve
r y
Does the external Connect one of the warking
device show any devices to the port used by the
signe of power? noa-communicating meter. Can
) you receive data from the
|~!I Yles knowin working unit?
=]
|
| | P!In Yes
l—‘ _
. v
. Is the cable
See the Power Dioes the controlias Se= “Troubleshooting From the mater
Troubleshaoting communicate with the Connectivity on a 1o th prolle
Diecizion Tree. network wirelesshy? Controller” in the fu: n_unm d
| Troubleshooting Guide. I - T
Ho
I Yas Mo e

L

Follows your facility's
Is the controller's I S0P for cable
address carrecily specified replacement.
in the EMIS?
Mo Yos

Ensure the controller
address is comectly
specified and atbtempt
‘o connect to it again.

This is likely mdicative of
hardwars issue with
controller. Consult the

controller documentation

for further action.

This is likely indicative
of 3 hardware issue
with the meter. Consult
the metsr
documentation for
further sction.




