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Thank you for your interest in supporting the DOE Pacific Northwest National Laboratory (PNNL) with our research and development project. To evaluate your suitability for this contract, we request your responses to the following questions. Please provide concise yet detailed answers for each, along with any relevant documentation.
	Completed By

	Name:
	Role:
	Date:

	
	
	


1. Organizational Overview
1.1 Briefly describe your company’s history, core expertise areas, and experience in software development and testing (preferably within the scope of this PNNL software project).
	[bookmark: _Hlk216692420]


1.2 Identify key organizational roles and responsibilities, including software quality assurance.
	


1.3 Describe how software development, testing, and approval personnel are authorized/qualified to perform the software quality activities.
	


1.4 Does your quality program include documentation (e.g., quality manual, procedures, plans) describing the software quality activities?
	☐ Yes (please list below and provide copies)  ☐ No quality system documentation
  


2. Software Life Cycle Activities
2.1 Summarize your software methodology (e.g., Agile, Waterfall).
	


2.2 Describe your configuration management approach for tracking and controlling source code versions and documentation revisions.
	


2.3 Describe how the software requirements are identified and documented. (please also provide copies of any certificates)
	


2.4 Describe how the software design is documented.
	


2.5 Describe the software implementation (e.g., coding) process.
	


2.6 Describe the software validation and verification processes and documentation (e.g., Test Plans, Test Execution, Test Results).
	


2.7 Describe the document and record control process.
	


2.8 Describe the software release and user acceptance process.
	


2.9 Explain your issue resolution process, including how you handle problem reports and corrective actions during and after delivery.
	


2.10 Outline the steps involved in releasing, maintaining, and revising software.
	


3. Communication and Reporting
3.1 What platforms/channels do you use to seek or receive client reviews and feedback?
	


3.2 What platforms/channels do you use to communicate software errors, patches, version updates?
	


4. Standards, Compliance, and Security
4.1 List the quality standards (e.g., ISO, IEEE) that are a part of your software quality program.
	


4.2 Explain how you assure compliance with software quality standards/requirements identified above (preferably within the scope of this PNNL software project).
	


4.3 Summarize your practices for assuring software security compliance, particularly with sensitive or proprietary data.
	


4.4 List any accreditations, certifications, or licenses you maintain related to software quality. (please also provide copies of any certificates)
	


5. Past Performance and References
5.1 Provide examples of past software development and testing projects (preferably within the scope of this PNNL software project).
	


5.2 Please provide references or testimonials from previous clients.
	


Thank you for providing this information. 

We look forward to your reply.
Software Quality Assurance Engineer
DOE Pacific Northwest National Laboratory
Richland, Washington	
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